
Serena & Triathlon Shades



Battery Powered Shades by Lutron
Simple. Affordable. Convenient. 

Ultra Quiet Serena battery powered shades install wirelessly and can be operated from 

anywhere in the room using a remote control. These Luxury Shades – starting at just £300.00 –

were designed with your lifestyle in mind.  

Two design styles - Available in roller or insulating honeycomb styles 

Easy to install - Shades install and operate without wires 

Low maintenance - Batteries last 3 -5 years and can be replaced without taking shade down

Fashionable aesthetics - Choose from a wide variety of fabric colours and textures 

Cordless design - A safe solution for homes with children or pets 

Roller Shade Insulating Honeycomb Shade 



Serena Roller Shades 
Simple. Affordable. Convenient. 

Simple stylish control

Serena shades can be 

controlled via sleek handheld 

remotes or wall mounted 

wireless switches

Battery operation

Triathlon shades run on 4-6 

CR20 1.5V batteries, lasting 

an impressive 3-5 years.

Up to 5 year battery life

Ultra quiet operation (38 dBa) 

Built in wireless communication

Fashionable aesthetics

Maximum dimensions 2438mm x 3048mm  

Key Facts



Serena Roller Shades 
Fabric

Choose from three light-filtering options, for just the right amount of sunlight in your space.



Serena Insulating Honeycomb Shades
Simple. Affordable. Convenient. 

Simple stylish control

Triathlon shades can be 

controlled via sleek handheld 

remotes or wall mounted 

wireless switches.

Battery operation

Serena shades run on 4-6 

CR20 1.5V batteries, lasting 

an impressive 3-5 years.

Up to 5 year battery life

Insulating R Value up to 3.4 

Built in wireless communication

Operating speed of 45mm per second   

Maximum dimensions 2438mm x 2438mm  

Key Facts



Serena Insulating Honeycomb Shades
Fabric

When selecting your shade fabric, you don’t need to sacrifice fashion for function. Whether you 

want to cut glare, add insulation, or block sunlight, you can choose from a beautiful palette of 

colours and textures that will meet those needs, all while adding a signature look to every space.



Serena Insulating Honeycomb Shades
Effortless energy saving 

Lowering shades in the summer prevents the suns rays from heating up the room, while raising 

them in the winter captures heat from those rays helping you save energy and money.

Serena honeycomb shades capitalize on that energy savings. In fact they can double the 

insulation at your windows 

Serena honeycomb shades have pockets that trap air, proving superior insulation when lowered. 

They come in a variety of styles, and as you can see from the following chart, deliver varying R 

Values depending on the style. 



Battery Powered Shades by Lutron
Control from anywhere in the room 



Sivoia QS Triathlon
Integration to Lutron and 3rd party building management systems 

The Triathlon shades are exactly as per the Serena family, with the added functionality of 

integration capacity. Triathlon shades can be used in conjunction with lighting and automation 

control systems. 

Simple power options
Makes installing shades easy and affordable.

Instant digital response
Immediate reliable response to RF system commands. 

The shade returns to Eco mode when not in use to 

preserve power and minimise vampire loads.

Precision Hybrid drive
Combines low power requirements with stored 

energy to move shade while maintaining precision 

alignment for superior aesthetics.

Synergistic performance
Triathlon combines these three elements to deliver 

the most reliable, power efficient shading system 

available today.



Battery Powered Shades by Lutron
Insulating Honeycomb Shade Specification 

Lutron remote controlled insulating honeycomb shades move smoothly and quietly to provide

Privacy and light control at the touch of a button.

Features : 

• 3 – 5 Year battery life based on two up and down movements per day

• Easy installation and maintenance 

• Built in wireless communication using RF clear connect technology  

• Insulating properties to an R Value of 4.3, depending on fabric 

Ratings  : 

• Operating Voltage: 6-12V

• Operating wattage 5W 

• Torque: 4.5 in●lb

• Speed 45mm per second 

Environment: 

• Temperature 0ºC to 40ºC

• For indoor use only 

• Relative Humidity ≤ 90% Non condensing 

Compatible Controls 

• Pico Wireless control

System Dimensions: 

• Shade Width Minimum 381mm

• Shade Width Maximum 2438mm

• Shade Height Minimum 305mm 

• Shade Height Maximum 2438



Battery Powered Shades by Lutron
Insulating Honeycomb Shade Specification 



Battery Powered Shades by Lutron
Insulating Honeycomb Shade Specification 



Battery Powered Shades by Lutron
Roller Shade Specification 

Lutron remote controlled roller shades move start, move and stop smoothly and quietly, 

providing privacy and light control at the touch of a button. 

Features : 

• 3 – 5 Year battery life based on two up and down movements per day

• Easy installation and maintenance 

• Built in wireless communication using RF clear connect technology  

• Ultra Quiet operation 38dBa measured at 1m from drive

• Precise drive is capable of stopping in 3mm intervals throughout the entire travel of the shade 

Ratings  : 

• Operating Voltage: 6-12V

• Operating wattage 5W 

• Torque: 2 in●lb

• Speed 75mm per second 

Environment: 

• Temperature 0ºC to 40ºC

• For indoor use only 

• Relative Humidity ≤ 90% Non condensing 

Compatible Controls 

• Pico Wireless control

System Dimensions: 

• Shade Width Minimum 381mm

• Shade Width Maximum 2438mm

• Shade Height Minimum 305mm 

• Shade Height Maximum 2438



Battery Powered Shades by Lutron
Roller Shade Specification 



Battery Powered Shades by Lutron
Programming 

Assign a Pico wireless remote control to the shade 

Step 1: Tap the shade button on all shades you want assigned to the control. The 

shade button will illuminate green. 

Step 2: Hold the Close button on the Pico remote for 10 seconds until the shade button                                                                             

blinks and turns off 

Roller Shade Honeycomb Shade Pico Remote

Adjust the shades upper and lower limits (Remote must be assigned first) 

Lower Limit 

Step 1 Tap the shade button on the shade that you want to adjust

Step 2 Hold the Open and Raise button together on the Pico for 10 Seconds until the 

shade button blinks and remains lit. 

Step 3 Use the controls Raise and Lower buttons to adjust the shade position to the 

lower limit that you prefer.  

Step 4 Hold the Close button on the Pico for about 10 seconds until the shade button 

blinks and turns off.  

Upper Limit 

Step 1 Repeat step 1 to 3 above  

Step 2 Hold the Open button on the Pico for about 10 seconds until the shade button 

blinks and turns off.  



Battery Powered Shades by Lutron
Programming 

Set a favourite level for shades 

Step 2 Hold the Favorite button on the Pico for about 10 seconds until the shade button links  

Step 1 Use the Raise and Lower buttons to adjust the shade to the desired level 

Restoring Shade to Factory Default

This will remove any controls assigned to the shade. It will not effect the upper and lower limits.   

Step 2 Immediately tap the shade button quickly three more times, until the shade button LED 

blinks green rapidly, then blinks red/green three times and turns off. 

Step 1 Tap the shade button quickly 3 times, and hold the shade button after the third 

tap until the shade button  LED blinks green rapidly.

Frequently Asked Questions 

Is the shade’s motor loud? 

Not at all. If you’re standing 3 feet away from a moving Serena shade, you won’t hear 

much of anything. At a sound level of less than 44 dBA (decibels) for honeycomb 

shades and 38 dBA for roller shades, this is roughly the same level of sound as you 

would find in a quiet room or library and is quieter than most refrigerators.

I have two (or more) identical shades next to each other. Will they move at the 

same speed? 

Yes. Our digital control circuitry makes sure that your shades move at the same 

speed. 

How do Serena shades save energy?

Shades save energy by:

• Reducing heating and cooling costs. Lowering shades in the summer prevents the 

sun’s harsh rays from heating up a room, while raising them in the winter captures 

heat from those rays.

• Providing insulation. Serena insulating honeycomb shades have air pockets built into 

their fabric that provide insulation. These air pockets help keep your house cooler in 

the summer and warmer in the winter.

How do I clean the Fabric? 

Regular Cleaning - Dust with a feather duster and lightly vacuum fabric with a brush 

type vacuum attachment. Soil Removal - Sponge with a mild detergent and warm 

water solution and blot dry. Blot with a solution of 1 part mild detergent and 3 parts 

warm water, then blot dry.


